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Methodology

» Telephone survey of voters in the City of Redmond

» Survey conducted January 21 — 27, 2015 using trained,
professional interviewers calling from a central, monitored
location

» A total of 360 interviews were conducted, which computes to a

margin of error £ 5.2 percentage points at the 95% confidence
interval

» The results can be projected to the entire universe of voters in
Redmond

Please note that due to rounding, some
percentages may not add up to exactly 100%.
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Direction of Redmond — By Year

Residents continue to be overwhelmingly optimistic about the direction of the city, although
optimism is slightly lower than in 2013.

Right
Direction Right
77% Direction

71%

W Wrong
rong T
rack -
Track Don't know . Don't know
o 15% 14%
11% 12%

2013 2015

Q2. Do you feel things in Redmond are generally going in the right direction, or do you feel things m

have gotten pretty seriously off on the wrong track? City of Redmond | 4



Most Important Problem — By Year

Traffic and growth-related issues continue to top the list as most important problems facing the city
today. Mentions of growth/development are up 7 points from 2013.

Change

from 2013

Traffic -4%
Growth/Development/Overpopulation +7%
Education/Schools +2%

Affordable Housing/Cost of Living +1%
Crime -1%

Public Transportation -5%
Infrastructure +4%

Other -4%

No/None/Nothing +0%

Don't Know/Refused +2%

m

Q3. What do you think is the most important problem facing the City of Redmond today? City of Redmond | 5



Most Important Problem — By Geography

Traffic and growth-related issues are the top concerns of residents in both North and South
Redmond. Traffic is a bigger concern in the south and growth is a bigger concern in the north.

) 21%
Traffic 2 27%

Growth/Development 259%
/Overpopulation 19%

Education/Schools

Affocr::tb;i II_—il\c:it:]s:g:ng/ 3% sog M LD 45 (North)
e - 6% M LD 48 (South)
Public Transportation 3%1%
Infrastructure 2% 4%
Other 8% 10%
No/None/Nothing S‘V%%
Don't Know/Refused 14% 17%

Q3. What do you think is the most important problem facing the City of Redmond today? City of Redmond | 6



Best Thing about Living in Redmond — By Year

The small town feel, location, and scenery continue to be the things residents like best about living in
Redmond.

The Community/
Small Town Feel

Accessibility/
Everything is Close

Beautiful Scenery/
Trails and Parks

Low Crime/Safe

Schools

General positive/
Non-specific
Shopping/Dining/

Entertainment Options

Good for Families/Kids

Q4. And what is the best thing about living in Redmond?

Change from 2013

-1%
-1%
-2%
+1%
-0%
-1%
-0%

+3%

m
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Worst Thing about Living in Redmond — By Year

By a wide margin, traffic continues to be the thing residents like least about living in Redmond.

Change from 2013

Traffic +2%

Growth/DeveIopment/ +4%
Overpopulation

RestI: (tj:aEnnt(:;J s:tZ:sar ifr{w ent 1%

Housing Prices +4%

Weather -1%

Cost of Living -3%

Taxes -1%

m

Q5. And what is the worst thing about living in Redmond? City of Redmond | 8



Quality of Life in Redmond — By Year

Residents continue to feel overwhelmingly positive about the quality of life in Redmond.

Positive
89%

Positive
88%
B Excellent
" Good
® Only fair
® Poor

m Satisfactory

Satisfactory
Negative 9%
2%

Satisfactory
Negative 9%
2%
2013

Q6. How would you rate the quality of life in Redmond?

2015

City of Redmond | 9



City Job Ratings

The city receives majority positive ratings for all five attributes tested and even where there is some
negative opinion, intensity is very low.

M Positive Don't know ™ Negative Excellent/Poor

the job Redmond City government is doing
overall

13% Ekelz 12% / 3%

the job Redmond City government does
delivering services efficiently

13% BEEF/ M 15% / 1%

the job Redmond City government does 0 0 o o
keeping citizens informed 6% 30% 17% / 8%

the job Redmond City government is doing

1) 1)
using tax dollars responsibly 8% / 9%
the job Redmond City government does
focusing on the priorities that matter most 10% / 9%

to residents

Q7-11. Moving on, I'd like you to rate a few items using a scale of excellent, good, only fair, or poor. m
If you aren’t sure one way or the other on an item, please just say so. City of Redmond | 10



City Job Ratings — By Year

Although the city’s job ratings remain strong, all five are somewhat lower than in 2013. Most of the
change can be attributed to higher “don’t know” percentages rather than increased negative ratings.

M Positive Don't know W Negative Net Shift
’ 13% 6%
= 9%
= 10%
3 keeping citizens informed 6% -8%
: — = B
un focusing on the priorities that 3 o
= matter most to residents 17% 31% -8%
: = BT
o s EA 0% |

Q7-11. Moving on, I'd like you to rate a few items using a scale of excellent, good, only fair, or poor. m

If you aren’t sure one way or the other on an item, please just say so. City of Redmond | 11



Safety in Redmond — By Year

As in 2013, almost all residents say the feel safe walking alone in their neighborhood during the day
and most also feel safe walking alone at night.

W Very Safe  m Mostly Safe  m Don't know ® Somewhat Unsafe B Very Unsafe Total Safe

A Walking alone in your

9 0
neighborhood during the day 85% %98%

|\
~

% 96%

'13

Walking alone in your

(o) o
neighborhood at night ' 83%

'15

13

2 84%

Q39. In general, how safe do you feel walking alone in your neighborhood during the day? m
Q40. And how safe do you or would you feel walking alone in your neighborhood at night? City of Redmond | 12



City Priorities — By Year

All 15 items tested are a priority for a majority of residents. Safety-related services — fire, emergency
medical, police, and groundwater safety — continue to top the list.

Mean Priority
1=Lowest Priority / 10=Highest Priority Change

Ensuring prompt fire/medical aid response times 8.8 +0.1
Ensuring prompt police response times 8.5 -0.1
Preventing crime and protecting the community 8.3 +0.0
Preventing groundwater contamination/protecting... 8.3 +0.1
Maintaining streets 7.4 +0.1

Protecting the environment 7.4 -0.2

Managing growth 7.3 +0.0

Promoting traffic, bike, and pedestrian safety 7.3 +0.2
Maintaining parks, trails, and open space 7.2 -0.1
Maintaining sidewalks, ped. paths, bike paths 7.2 +0.0
Preparing for a natural disasters 7.0 -0.2

City funding to orgs providing human services... 6.9 -0.3
Attracting the right mix of new businesses... 6.7 +0.0

Providing recreation programs for the community 6.6 +0.0

Expanding parks, natural areas, and adding amenities... 6.4 -0.0

Q12-26. For each of the following items, please tell me how high a priority that item should be for the City of m
Redmond. Use a scale of 1 to 10 where 1 means the lowest priority and 10 means the highest priority. You can use -

any number from 1 through 10. City of RedmondA | 13



Satisfaction with City Services

Three-quarters or more are satisfied with all 12 items tested. Dissatisfaction is highest, although still
low, with items related to roads and traffic.

B Very satisfied Somewhat satisfied Don't know ® Dissatisfied Satisfied

The quality and taste of drinking water 70% 20% 4‘%@ 90%
The quality of Redmond's park system, trails, and open
quality pariesy P 69% 25% 49# 94%
space

The cleanliness of streets and sidewalks 67% 28% 1'% 95%
Police, fire, and aid services 66% 19% 13% H 85%
The condition of parks, trails, and open space 64% 29% 5"/% 92%
The condition of sidewalks and bike paths 48% 40% 5% 88%

The type and variety of employers, restaurants, retail shops, 0 ° M o
and services in Redmond 43% 44% : 87%

The availability of recreation programs and services in
Redmond

The type and variety of community events, programs and 0 o o 0 o
volunteer opportunities in Redmond 39% 37% 19% 3¢ 76%

Your ability to get from Redmond to other cities in the
yioe 37% 40% 3 77%

greater Seattle area

42% 37% 18% ﬂ 79%

The condition of roads and streets 32% 52% 1 84%

Your ability to get around Redmond 30% 44% 1¢ 24% 74%
Q27-38. Now I'd like you to think about your level of satisfaction with some characteristics of Redmond, FMC
and some city services and programs. For each, you can say very satisfied, somewhat satisfied, somewhat =AY AN
dissatisfied, or very dissatisfied. If you don’t know or it doesn’t apply to you, please just say so. City of Redmond | 14



Satisfaction with City Services — By Year

The greatest improvements in satisfaction over 2013 are for the variety of employers, shops, and services available
and residents’ ability to get from Redmond to other cities. Residents are less satisfied now than they were in 2013
with the condition of roads/streets and their ability to get around Redmond.

W Satisfied Don't Know W Dissatisfied Net Change

The type and variety of employers, restaurants, retail shops, o M 0
and services in Redmond 87% P +12%

Your ability to get from Redmond to other cities in the 0 . 0
greater Seattle area 77% ' PA +11%

The availability of recr:zgfnnoi:jograms and services in 79% 18% z +5%

Thetmesnarey ofonmuty v o B e

The condition of sidewalks and bike paths 88% 5% +3%

The quality of Redmond's park system, trails, and open 94% ’ °/= +2%
space

The condition of parks, trails, and open space 92% 5%% +1%

The quality and taste of drinking water 90% K7 6% +1%

The cleanliness of streets and sidewalks 95% ﬁ -2%

Police, fire, and aid services 85% 13% H -3%

The condition of roads and streets 84% -8%

Your ability to get around Redmond 74% 24% -9%

Q27-38. Now I'd like you to think about your level of satisfaction with some characteristics of Redmond, m
and some city services and programs. For each, you can say very satisfied, somewhat satisfied, somewhat : A R i
dissatisfied, or very dissatisfied. If you don’t know or it doesn’t apply to you, please just say so. City of Redmond | 15



Information Sources — By Year

Word of mouth continues to be the top source for information about news and events in Redmond.
Mentions of the Redmond Reporter print edition have dropped 8 points since 2013 and mentions of
the website have dropped 4 points. “Other websites” is up the most (+10).

Change
Word of mouth through friends and family +1%
The Redmond Reporter print edition -8%
City of Redmond newsletter -3%
Mailings that come in a bill or utility invoice -
City of Redmond website +3%
Other websites on the internet 44% +10%
The Redmond Reporter website 25% -4%
Community meetings 24% --
Facebook, twitter, or other social media 22% +3%
A local neighborhood blog 22% +4%
The city's FB, twitter, social media page 12% -1%
Q41-51. Id like to ask about a few sources you regularly use to hear about what Redmond City m
government is doing or to get information on news and events happening in Redmond. You can say : A B

yes or no for each one. City of Redmond | 16



Levy Support

Towards the end of the survey, we asked a hypothetical levy question. This question does not include
much detail, meaning the support levels shown are general support and should not be construed as
support for this specific measure.

At the same time, support is a supermajority of voters (59%) though the vast majority of this support
is in the “somewhat” category (40%).

Support
59%

Strongly c I Don't Know
trongly o
19% 18% >%

Q52. Moving on, a proposal is being considered that would hire additional police officers, pay for safety and traffic system

improvements, and to develop neighborhood parks and increase parks maintenance. This proposal would cost the owner of a five m
hundred thousand dollar home, the average in Redmond, fifteen dollars more per month in property taxes. In general, would you : A B

strongly support, somewhat support, somewhat oppose or strongly oppose this proposal? City of Redmond | 17



Contacts

lan Stewart
lan@emcresearch.com
206.204.8032
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