
To enable TLS 1.1, and TLS 1.2 in Internet Explorer (Version 11)  

 

1. On the Internet Explorer Tools menu, click Internet 
Options.  If you do not see a Tools menu, press the 
[alt] key and you will then see the menu. 
 

 

2. In the Internet Options dialog box, click the Advanced 
tab. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

3.  In the Security category, check ‘Use TLS 1.1, and Use TLS 1.2’ (if 
available).    
 
Note:  It is important to check consecutive versions. Not selecting 
consecutive versions (e.g. checking TLS 1.0 and 1.2, but not checking 
1.1) could result in connection errors. 
 
 

 
   

4.  Click OK. 
 
5.  Exit and restart Internet Explorer. 
 

 

 

 


