
Memorandum 
 
 
To: Planning Commission 
 
From: Brooke Buckingham, Human Services Senior Planner, 556-2416, 

bbuckingham@redmond.gov 
 Alaric Bien, Human Services Senior Planner, 556-2458, abien@redmond.gov  
 
Date: August 26, 2015 
 
Subject: Human Services Strategic Plan Update 2015 
 
 
MEETING PURPOSE 
The purpose of the August 26, 2015 meeting is to solicit input and comment from the 
Planning Commission on the draft Human Services Strategic Plan Update. The Human 
Services Strategic Plan update does not involve an amendment to the Comprehensive Plan 
since it is not a functional plan and therefore, does not involve a public hearing and formal 
recommendation by the Planning Commission.   Nonetheless, this Plan is an important 
implementation tool for the Human Services Element of the Comprehensive Plan which 
provides direction for our future efforts.  We would appreciate the Planning Commission’s 
perspective and input prior to bringing the Strategic Plan forward for City Council review and 
approval. 
 
BACKGROUND 
The City of Redmond adopted its first Human Services Strategic Plan in March of 2009. 
Since that time, much has changed and much has remained the same. Redmond continues 
to be a growing community, and its economic recovery from the recession has been strong. 
Still, the percentage of residents accessing services is on the rise, and homelessness has 
become a significant issue for the community. It is time to both reflect on the last five years 
and to look ahead and plan for the next five.   
 
Redmond’s future vision as it relates to human services is described in the 2011 
Comprehensive Plan Update as follows: 

The City works in partnership with schools, businesses, service providers and 
other organizations and jurisdictions to maintain and strengthen a human 
services network that provides the food, shelter, job training, child care and 
other services residents need to be thriving members of our community. 
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Additional language in the Comprehensive Plan states that “the Human Services Element 
describes how the City’s efforts in planning, funding, coordinating and improving human 
services delivery contribute to achieving a more socially sustainable community. It defines 
the City’s roles and describes many tools used to understand and address Redmond 
residents’ needs for human services. 
 
When people think about the kinds of services their city offers, they often think of roads, 
water, and police and fire protection, but probably not human services—those services 
provided directly to persons struggling to meet their basic needs for food, clothing and 
shelter, as well as assistance related to employment, health, safety and social support.  
 
Building, maintaining and improving an infrastructure for addressing the continuum of 
human needs is just as important as maintaining and improving the physical infrastructure 
of our roads, sewers and bridges. An effective human services delivery system is a crucial 
component of any healthy, sustainable community.” 
 
The direction provided in the Comprehensive Plan suggests that the City’s role related to 
human services as laid out in the 2009 Human Services Strategic Plan is still largely on 
track with the Redmond’s vision. With that in mind, this document is drafted as a Strategic 
Plan Update rather than as a brand new plan. As such, this update provides a refined 
framework that includes Guiding Principles, Strategic Priorities, Implementation Categories 
and Specific Goals and Outcomes. 
 
TIMELINE 
After incorporating comments from the Planning Commission, the Plan will be brought to the 
Council’s Parks and Human Services Committee for review and comment at their October 
meeting. After any necessary revisions are made, the Plan will go before the Human Services 
Commission for final review. The final document will be presented to the City Council at an 
October study session, and approved by the Council in November. 
 
If you have any questions or comments prior to the meeting, please contact Brooke 
Buckingham or Alaric Bien at the contact information provided above.  
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